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597 (2535) Na17111 NM1SUSNISRUTEAaUAILENSAIUsENaUmMetads 10 Usenis

De
=De

1) anudedold (reliability) Usznausae
1.1) ANEs LD (consistency)
1.2) eudiannle (dependability)
2) NINBUAUDY (responsive) Usznaunay
2.1) avwdilafiozliusnng
2.2) avwundouilazliuinis
2.3) finshnsieag e
2.8) YjuRseglduiniaduednad
3) ANEINTE (competency) Usenausig
3.1) ANENNIaluNAeans
3.2) ANEANNNTAIUAITUSANS
3.3) mmamﬁﬂummﬁ%wmaﬁaﬂﬁu‘%mi
4) NMSAIUSNNT (access) Usgnausme
4.1) gldusmadnldvsesuuimslaazain
4.2) sudoutuneulimsunnuneuasiinnududeuiuly

%

4.3) guinsldianseneslsiunu

4.9) nanilvuimadunaazmndmuglduinig

4.5) agluanuiinglduinisanusadndnsioldazain
5) AnugnIndeuleu (courtesy) Usenausig

5.1) MsuanIaNuanInseglduInig

5.2) Tnsdeusufimnzay

5.3) fliusnnsiiyadnnwdid
6) M3deans (communication) Usznouse

6.1) finsdeasTuasTBUIALALENYNETDINLUINS

6.2) finsedunetumeunsliuims
7) Mdedng (credibility) AaAUBINULIMITANTnmTadede
8) AwisTuAs (security) Usznausne mnsdasafemsnionin iy Ledesile wazaunsel
9) ANULEla (understanding) Usznaumag

9.1) mMaseusAlduIng

9.2) msuusiwazmsetaldglduinig
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10) nMsassdaiidudedla (tangibility) Usenausie
10.1) MmansenTangunsallindoudmsunisiuinis
10.2) MswsgdgunsalivedneauazaInLAglyuIng
10.3) NNSIAASYUADUNAUSNNSAILIY
Kotler (2000) na1yi1 Mshiusnis e Msnseyiiinulsauwimilanieyananunily
) 1 1 a I d! =l a dl‘ dl‘ I a' d' 1 [ v v 1 Y a
Uauedeniisudnuiinilivsoynnadnaunils Jududiildaunsodudalavwazliidunaliiin
< P a a a = o = A o ) a o & 2 a
ANUTuvesludsls NanNaYeINITUSNNTeNANETRIMS e lilNeITaINUNAR e 1atduianssy
HaUsElevtl MseauienelafiausnauseAURBINITLAGNAININNIENN kasaunsaaUdnvue
a Ao w 9 o &
nuUsMsndAgle 4 Usenns asil
1) Launsadusiesla (intangibility) nslwusnisldanunsaduaesla delu Aanisees
% [ d' = 6 a v 1
mvanUseiuiuansinaninuwazyselevtiannuinig lauwn
1.1) @nuf (place) sosannsaaiepnudatuiarauasaInviugnunldusnig
1.2) yAAa (people) WHiNIUUINTABUA LN AL YATNA WARA tialvignAn
WnAMuUsERUlanazAnAMUTBIUIIUSNNSILARAIY
A A . Y a Y a a a Y a &
1.3) wAsedle (equipment) gunsallunstiusnisaesiivseaninim vusn1ssinga
waglvignanela
1.4) TanHeans (communication material) delaivaiiazionanslauamigg Ao
aamﬂé’aaﬁ’ué’ﬂwmmaﬂmiu'%miﬁmuasmaLLasa‘”ﬂwmmaﬁqﬂﬁﬁ
1.5) deyainwal (symbols) Fensernsesmnenndurnldlunisusnsiielvguilan
a v P A v
Senlagndesuasdenumvungla
1.6) 51A7 (price) NTMNUATIAIAITLANIZENAUTZAUNITIAUS NTNTALIULAZIY
AENITILUNTLAUUSNSNLANAN
2) ldaunsaudauennisiiusms (inseparability) mslius maduismsuaauaznisuslng
lurzipgtuuewdarsigziianwasianizid danansalvaudulausmsunuld msedewdn
wazuslaalunanaediu vilinisnersenisuiniseglundninlueswaaia
3) laluiiueu (variability) Snwazaeanisuinishiuiueu Juegiuduevieuinisdulas
aglrusnisdiole Aluu aenals
) ldanunsauulile (perishability) udnshuaunsatdulilawmiouduaidue feiu
fndnuwairANieinIsliktuey sl dymvseuinisliviunselilignd
nasuy (2528) TalvanumiuluSeamanmsiiusnisnaninannisease Uil

- MIAUSMTNdenAd DN UANADINITURIEIUL YY)

- ANSBAUSNNSIReTananANLALLEND
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- MSWUSNseegananALEanIA

- MsusNsteedanandsevdn

- MsUSNslaggananANasaIn

MnnsiasanuAnAsfunsifusms wandiiuindmnevesnisldusnnsiu

A v

= 198 ¥ a o & A o Y a ] = ' & aa
Ao Msasenuiaelanagldusms Al nMsnazianisluimsinsussqudminevielaity Javi
Ao Mylnauiianelavesssavudiuuinis iszmsinauioneladunisneumaudmiie s
A Y A Y oa )~ ] o Yo I '
AdwihnlnusnsdanuansaaussmaunsnNdasnIsvesUsssulaniolil edla wazedisls
= a v I3 a vav [y v o &
FeanunsaasuanunineveInsusnisledn WunsujiRsuldienevauesrudeanisuasanudndy
1% A PN o a a ) a a 1 v v v Y Y A [ 14 14
Y09aNAMIEALNNIRTULINIT USMsiludeilianunsadudadusaslavsouansmnuluivesls
1 d' U a = 1 [ 1% 1%
wiannsafazgniuilunnuiianelanazanunsadissnvignanlile
Parasuraman #azagsz (1991) 11897 Inemlumsinauninvesnishiuinisanunse
Tolalaeinvesing (Gap) sevinnsuinsfignAnsusuagn1susnIsfignAmavisuuiiuguues 5 Jade
Inediseaziduaunazlade fall
1) Anuediold (reliability) fie ANwasaagliusNIsIUmMTuMEANgNFBY
2) ANUENNNTRBUAUBY (responsiveness) fin AudNlafiaztIsvdsuaruSn15081s
<
390152
3) AALLLeY (assurance) A M3lAUIANgN MTRIMTNNULAaEALAINTLUNNT
daauanulbinsavazanudetuliiugnen
4) anudlagnen (empathy) Ae NsgUagNAIYeINaINTITagMIUANIEIY
5) anwagNdudEL (tangible) AD LAAIINYULNINIYAINYBIAIEIUIIANALAIN

gunsal yara wazTanaunsallunisinsadeans

1.4.5 nsausulAnlun1sInszideniguassa
a ¢ s < 3 = a «:4'
n1saAs1eRlgyivesesanisiluesAlsznaunilareinisusmInisilasuluadlagns
WHW184ANNT (Changing Management and Organization Development) WilUgnsaiudsgavzaim

Y0I04AN TG

[ Y 7]
v

Mell MsUAsuuladesAnis Ae nszuIumsNilesdnsiiusednsamunniulunis
MauliussaingUuszasd mswdsuwdasilifeatesdudiusneg aglussdnisuasiinansenuse
n15lgguIAnini luanen1sUIAUT YY) AUSURATOUTDIENITNIUDIANIT Layn1SRAMADEDENS
Tuaein1g saunasmanduanMsiuasuwlamamaluladlvieg nsvereveuwaligaina nsdnw
= a = °o w Y A [ a <
Seansidgundasianudidgyseguimsnnaulunnsedu msgnsivisuwlaniusngiuves

ﬂﬂi@&gjiamﬁummﬁmiddﬂ
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WIAAYDY Hellriegel and Slocum (1990) wamIAINAUNUSTENINNAIUEIAYVOINT
WasuwUawuazn15eg5enu0909An13 tngasdnisiliaunsausumldasideusslomiiduegiann

a O A o v o v o § v ¢ | ! v Y] a
@ﬂ'VNLN@NﬂWﬁUiU@Uu@ﬂQ%WWi‘V]@Qﬂﬂ'?i@%ﬁ@ﬂm@lﬂlﬂﬂqﬂ LEAAIAINATINN 1.3

AN 1.3 Anuduiusseninsenudidgveinaiuisuwlanazn1segsenuedadAns

o GRGHEPRIGEIIRIE R a9ANIagTan
v [ a a
. wazenaaumadlulid ICERELGTEER
AMUIUALRETON
VBIDIANIT « ww
asAnsaglisen 91908500 ld
' 1 'Y o o ya
i wiuay f1UFuAlan
i n13USuAa H

nswasunladussimsezintuldasiiedostuosiussnevdfseluil

1) ﬁﬁﬂmim'ﬁsmwm (The Change Agent)

2) msfiasaninfeglsthafinisdesuasunuas (Determining what should be changed)
3) giavasn1siUdeuulas (The kind of change to make)

4) nansenuiAnainn1siUasuutas (Individuals affected by change)

5) mMsUssiiunanisiUasuulas (Evaluation of change)

uenwionntiu fuimsmssunyinanddeunaseylslussdnis feeazBendelud

1) asAuszneuiulasiase wneds mawdsuasnenistadutye MsnsEanedng

2) asdUsznaUsuyAna vaneds nadsuvinuad nisldanududiiiensliin
mMswasuLasnsliinuenanisieans wasmsiwasuulasdnuuzvominamulussdnis

3) asrUsznaumMwmAlulad e nisuwmaluladuntiglunisvinau

dmfumsianesdnsiduiunfanensdansaielviilslunsusuussussansam
mshnulussdnsegsiuuuuny Fafinszuaunslunstanlasduannseseadnisdymilfndy
YBIOIAMS LazmaneneAinTzidym miitadeidymduieanaimle wesvhmeiaunagns
TunswdsuasiieliiAnadmifinuninby Tnefimsussdudomsanailldanmadsuudasiy

WD lANIUNAALYIDUNAUTDINSUABULUAY LARIAININA 1.4
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4’[ mswsumnaa‘ms 17

AN 1.4 NTTUIUNTHAUIDIANTT

v

L a '3
N1INTENUN NNTUATIZN n1segsEning
NagzviouUnaY J

Tulgyn Jaymn nsuAlY

n1sUssiupg

—
nsunladsymn

1’7;3.1'1: H.M.F. Rash, 1997, Organizational Development; A Reconnaissance Industrial Conference Board.

3 o

::4' @ 1 a L3 ) 3 o w 1
NN 1.4 aziiudn mslingitgymussesdnmaidussduszneuddniiinlugns
1y | a ¢ =< & o o ) s o X a ¢
Wannnagnsvisemsunlalawidanagns dadunszuiunsdfglunsimunesdnis el mslesei
Jymvesesdnisifunssuiunisniusunaslnszideyaiieriuanunmiaguuazdgmsingg
Y9I09ANT Nl awmersoruinduresnsieszidymauassavedadns Uszneusis
1) Welinsiuinesinsfeansuiulpeslsthauavasusuusendls
) Welinsuanvniuiasweslym Fdluunesimslinmsiauvnvedymlaggusms
= v o a = o & v vas a ¢ A &
g1afwnliuluauviruafdiuny Jsduludeddisnmsinsgiamseslymindussuy
) welin1sufURauaseguuiiugmuvesanudnlaluanmwindeuuetednis 39zt
TdussansamnmsufuRnunas
4) weadunsalendlvesdnisliseuddaymaedies laswdudmszidymuay
MaunuMsUuRnunniy dilddganuansalunsuidymedadivssansnimanniu
5) Wisidunsilalonmalifiusnwivesesan sinsdnenasiiansandgymsuiuiu

YAa1nslueAn1s #aonaun1sinAinlaimusssy A1luy wasUian 1uYeeInms

wonaniu mydwseidymevassailunsuwaandeyafeiuanmiagiuvesesdnis
AABAFUKANNANNBIANTNUIITOU MITmUAiNYrveItayanazinnITInTenisiaiud Aty
el wuefa! Tanudiuin nslesgidgmiiensiuuesinisidusewainsfinuinginssy

ARnTunUAGITUSYRsNguf YT Teanunsaduunidu 4 nszuiuns Uszneuse

! Michael E. McGill, Organization Development for Operating Managers (New York: A Division of American Management

Association, 1997.) &1sfidlu giun @mlium, Maiwunesdnig, Auiasan 5, (Mgamna: Fueansiiuw, 2551), i 110.
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1) nszurun1sivuaingussasdviatimunevasasdnng Ussneusedeyaiiientes
919 WYANIINNIIAINUALTIMLIBTBI09ANTT WlBUIBAIUAIIY UBI09ANTT AUDLIUBIANTN
Rodnguszasivateinis nssouthmnevedssdnis s

2) NSTUIUNTINIATIASSHazAUNswalafu Usenaumefinlsgesnnes 919
ANMNTYINN TPUUNMIUIMNTIL SEUUMTIERanoULLLazsUTsTanU aaadlunisiany
AuduuSveIUARR NMIMUANIIY wsedlalunisviay anuivthlumsuguaug anusuiaseu
nsvensulunanisufiReunsenudnsa WWusu

3) nszuaunslun1suunanu Usenaumediwusgausneg o9 aegddl n1syela
msfnsedeans meiadudins Whvue mstedutye Wy

4) NTTUIUNTVRIAMUFURUTTENI1UARALALIENTINNGN Usenaumediulsgeoy
a9 879 anulindadafuuaziu msuanseenvesyananislussdnis anuduiusseniney ana

nelupfnns Yaannmusayanauazngusie wainssulunsufifonu usu

a ¢ ¢ =~ & a ¢ & 9 v
1137 Lﬂi?%%ﬂ@ﬂ?Qﬂaiiﬂ%maﬂﬂmiﬁ]ﬂL‘Uuﬂ’]i?Lﬂiﬁz%UUWUiﬂuﬂaﬂaﬂ‘ls}m%@wm;lja

AUNTEUIUMIAINGTS dlugnismvuauuimsudlutgviguassadenagns

1.4.6 nsauskuIAtuMsITTUALUINIIMsuiladyiauassa
wndAslunsisuanumailedymeuassaiitanld fe unAnmsnausudnags
Fadunndnfsfuisnmieununisiianiuedssouasy fdnvundududuneu danudandu
muanunsel uevusgudsiunieiiionauvantyvngUassasine suansaussaimaneiidens
Y898IAM3 el MpuEnIaliianslnTsian mwndan (Situation Analysis) 950n13534AS1EY
SWOT Fadsznaumeanimundeunielu (@auiuazanseu) uaranmnd ounieuen (enna
warguassn) dmsudndunismunudanagns lnsenseenundugnsmansvseunun1sufifia

ieudlulyvniguassaresesnns fdmeasiBunselull

(1) NSAIATITAENINEINZDUNE U
anmundeungly Usznaumiey Jadenegatslussdns laun lassadralmusssy
Laznine1nIve90eAns nelassadiuansliiuiinissunguau anuduiusnegiuaniii

Mslralouressu NsAnsededlsn1elu LagTMUsTINBIANT NUIBTT ANLULTD ANAIAKIY Lay

1 a =

Ardeuginiu FeusinguluussiingiuiissufagAnssufeensuiuvesyaAnan AR USNISasNIEa

a

WUNIUILAUAER VUETINSNEINTVDIDIANT UBEe NINGAUVDIRIANT laud yaa1ns Bunu ngau

q

wAlulad waziinee 198 N15IATIERANINLINEUN18TUUTZNAUMBNITIASIZY I 2 USZLAUNEN

Toun
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9aud4 (Strengths) vaneds nsaiiununiglussdnsiannsadiiunisldegng
Huszansnn

9n8au (Weakness) viangiis mMsefiuaunelussrnsildaunsasiunisieagng

(2) MIAATIZRENINILINADUNTUDN
anmwinaeuniguen Usenausie Yadeiegneuenuazliegnielinisniuay
19999An5 SuunduanmuindeureinisailunulazanniiIndauinly 1ngan 1 nInaeLYeenIs
At Useneume Jadefinsenuwazgnnsenulagasadonisaniunu loud gildladinnds
WAZHTUUINIG $3U8 {9 e Tnnau guyy Auuely wagnqunadsyled diuaninwindeuniall
Usgneume Jadeiilinssnulaenssenisaniduanulussesdu uaddndnanensindulaluszezeny
oA @nmiaswgia dean Jausssu Nl N13RTERENMLINGUNIEUBNUSENOUMENITIATIZY
Tu 2 Uszihuman laun
lanaa (Opportunities) vanefs anwnaeuneuenidulsylevinansaiiuay
YBIBIANT LYU ANINLATHEND depu N1silles walulad wasnswdsduiionswasmuseleviann
NM5UABULUAUDIENINLINR BUAINATY WU NsTaveunalulad nsildasuluasueslseenns
PN | a Y] a W ] & v a & o q v
maldvunUasadonuazyiruad nsudeuainaneUseina Wudu Inensiasuudaanaiiionayinli
14 vV | Yo = Yo a d‘
mmmaqmsﬂuaaQmmulmmmasLLazQiUUimiLUaauLmaﬂﬂ

guassA (Treats) MNgis aNTMLIAGBNAEUONTIANAMABNITATIUIUYRIBIANT

oA anmesegia dpu Tuusssy malulad uwasnisudady

ails MINMTBATIFaNIWIndNNElY (RAudiuazgneal) wazanwIndeNN1BUBN
(enauazaUassn) awisouantdunisn SWOT Auansgnsaans/nagnsiiian1snmuIednnis

Naonrassiulynlazan MLINANUDIDIANIT WAAIAIAITINT 1.2

M19199 1.2 asunsiasien SWOT

Uadenely B ,
. S = szyyaudeneluy W = szyangaunielu
Uadannguan
O = szylanianiguan SO = gNFAARSLTIN WO = gnSAan LT
T = szygUassanieuan ST = gnsmansiasy WT = gvigpnansidenes
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sy Suungnsaans/nagnsvesesdnisld 4 Ussam dail

gnsA1ansidagn (SO Strategies) \Jugmsmansiisndunisifloussainguszasdvas
09607 Benrsandudumadiodadefidunyuanisnrudiia feanmindeunisluwazanin
wndeueuenaglutesyands (S) wazlonia (O)

gnsAransidaiamg (WO Strategies) \Jugmsmanifiusugnseuliiidugauds el
annsadugnsaansliiilelonasiuieg dsiasaundudunailotadowieinudiiavesanim
wndeuneluegluieaseu (W) untadawisanudisavesanmndeuneusneglugedona (O)

gnsmansidasy (ST Strategies) \ugmsmansiiuiuguasseliduloma uiltelfanunsn
dudugnsmansld Fsiasanduduniledadoursanudniavesanmnndeunieluegluves
90uds (S) uitadauiianudniavesanmindeunieuenagludesauassa (1)

gnsmansidenae (WT Strategies) \Jugviseaniineliinmsusuguuumsduiuay
iiemsussainguszasd etaduwisnudniavesanmnndounelusgludesaseu (W) uay

Uaduuiianudiiavesanimiindeumeuenagludesauassa ()

1.4.7 NFAULUIAANTTUTHIULAANNLAZAUANAINIUATEFNT
nseukAANIsUSEiuANANA1YRINS T eI uUSEIN dmSuTuneLENISHANTN

v A

fidndnyiian e msliunAnmsaanduiity Tnensussidiuanuduarnisldissulssananiions
ALHUIUYRY FAT. gaLﬁumiUizLﬁumaﬂszmﬁLﬁﬂsﬁumﬂmsoﬁ'ﬁLﬁumﬂumﬂﬁmi%’maaﬂmqmm%‘w
Tudunanusing sl wansenu fe msussfiunanssnunaniemsuasneseusoUssneuivang
Tusuiasugia danu uazdanndey lugUuuuivssdudndudaiiulduagliamisaussiiue
HusRuld lnedmuavdninaminisduaanualssloviuagduyumaassgaans daduiaan
HaUsEleviauATYgRasEAUYAna/ /LYY LaryarmauselerinuasygiaseiuUssiAveHanEn/

1A5INSHILAIAANUANAIYBINTAMU (Benefit-Cost Ratio Evaluation)

[ 7 '

Ml MsTaAuANAIA TN SIEINSAUIN Benefit-Cost Ratio 3d@eUseanainis
naUselevuniAwInganmenstulaiuSsuisuiualdany nsdiinisfiavesmiienuiianise
Useillurausylewiiduiiavidaau Jadunmsussiliunaseau Output Wisuiisuiu Input Fen
I a o 1 o & A a A 1 o/ 1
Wunstanldanunsamwinmalsslovisenadenduyadiliavdssananisinensssungudvang
NATunansenukazIATemanseny alls NMsRsHARBUWLLAEAUNURATURURaNTSUAATINS

Jsznaume

AUGUINITIVINTWANT AN Y 1-24



swmuaﬁ'vauuumi (Final Report)
nanssun1sarsIanruiewalananislivusnisves anv. Ussar1Deuussuiad w.A. 2564

lasanasasaeniuilenals AarutesusenIsluinITvesanITunnalIvIdn (9N sumvu) Jeutssaim 2564

1) wauslevunuasegaans (Economic Benefit)
Ine naUsgleruniuasugenans = Explicit Benefit + Implicit Benefit
- navssloviiiulddn (Explicit Benefit) d1o1vogluguvemaussloviiidudosls
Jusau 01it selel
- wausglenididiulaidn (mplicit Benefit) leun nauselenifidudadlily o1f A
Wanola
2) RunumaAsegAEAs (Economics Cost) maneds ninensildluiadfiuldda
wasiulith uimanneiuaudslilddualdteussaedsiduuasimatmuaadssduio
wartfurmdndudunu Seiunudandnni Ao dunueidslania (Opportunity Cost) faiu Fuyu
maasvgmanslagasy tHun vinensildluduiiiuuarliuiitu nuiwadiuauiifindu
elagnludumumanasugmanssinazganindunulunsdad
Iy AunumMLAsEgANEns = Explicit Cost + Implicit Cost
- Funuidiulada Explicit Cost) vanefs dunuiidisesnluads mied uiutudivh
Ugedadonmsnansieg unldlunisnds wazansasnvudinasludad M3 oLTENIIAUNUNIT YD
(Accounting Cost) L A1919 AImgAY 1Dusu
- dumudidiulaida (mplicit Cost) maneds dunuitlalsareidutusenly usduen
Helomafiaglidadetuluvhussloniosnadu vieSendunuwiaiiduyudndslenta (Opportunity

Cost)

fiail Tunaimsugamans Economics Benefit-Cost Ratio e dndutessauselovisa
seATldanesInveddassnsfiuanifessansamaedlasanslunsldninensieniudualunns
448U FsAadlsiann Economics Benefit-Cost Ratio wirdunaUsylevtl/fuyu &1 Economics
Benefit-Cost Ratio fA1nnin 1 wansindunsamuiiduet mndesnin 1 uansindunsamu

laiAue
1.5 N15ENBUINY

JEELIAINIALIUNIT 210 Fu (7 Wwsw) dudnanTuitasnuludyadne (22 nuaius 2564)
Tngimuansaseunudu 4 «in fail
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2 | USHm seud weoida 91in #1UIVIANGINAUING nsdunwal
3 | Anendumatadaiu aAnInmadougnavnasu QUGG
4 | Wedemnaiindniiv #1UIVITNUINTRRAIMNTTY QUG
5 | saSsualvinonuding ANUNIVINGINAATUABUALLATUATI nsdunwal
JUNNT NN
6 | annsngua #1UIVANUINITAVAN QREGLIRRH
7 | wIngndunynsmans MennasIn | awnivdnladafind REGIG
AMLINYINITIANTS
8 | wmingndewalulagsvuenadany A1UNIVITINTLUUIUANNT nsaeuANL/
WeRpuInnTsIIvITN nsUseyueaulal
9 | wmInenduTuigasegsend A1UTIVANUITNTINUYAAA QREGLIRRHY
ANEINYINTTIANTS nsUseyueaulal
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a6y sAnsitiviifusess U 2564 suAnIndldsunisiuses Wnmsdrsn
10 | lseSsunwiuazdausssy M #1UININUINIMIANE 38 Uaznw QREG DI RH
2197156194 Meng
11| sadeule 7 By winlnelusa guMANGINAESUAILaTIETIAT QRPN
JUANINNMY nsUseyueaulal
12 | Werduwmelinanys AUIVITNUINTEUEUA QUG
13| yailsduaunan g1UIvAINeUINYNURAUTRANT Y QREG IR
waznuiu Y
14 | Inendemelnaynsainsy A1UININGAAMNTTUNIHAAULTLN NSEpUNMN

X1 3NN15E1999

1.2) asAnsndntnnsuses nlasunissusesteuyssunu 2557-2563

msdsanuiaelasienisliuinmsves aay. MnngudvangesdnsNiintniuses
MasunssusesUauuseanu 2557-2563 snnuliitesnin 40 esans wiadumsdrsalaeismsduniual
Puuliitesndt 5 83dng wazdsnisasuniu Iuuliitdesndi 35 a3dng lnenslduuvasuniuyn A2
1< M =] o o v 1 a 3 (]
Juaseadialunisdisn waznmsdisiateyarunisseguseauauaniu aglalasinisdisig
ANNenNely ANLTRliudaN1TITUINTYesEn I TUAMIARYAN (2aAN1TUMIYL) Veuuseunnd 2564
Kusyuveaulall (Zoom Meeting)

o & A= Yo a ° v ¢ ada v Ao AV Yo [y

el AgnUinwlaaiunisdrsiateyaainesdnsiiintiniusess Mlasun1siuses
Ysutszanu 2557-2563 Taeliauddgyivasansidntngsuses aimsalunmsvegeulazUsziiu
AUTIOULVRIYARAANNIATFIUD T NeE WA aLondudiuusn FwwiAnlunmsdadenngusiegig
° I3 & a ¥ a ° W | ¢ ada v Ao v a
Fuwundu 2 Tuneu Ao Yumaui 1 Mvuanguiegasrnsninihniuses nseurquyngiinia
VUsEA LasTunaui 2 AMuANgUAIE19IANSNINTINSUTE MUUINITFIUeINALINITTUTEN

LaglYATOUAGUNNANYTIVITN LARIFINTIN 3.2

v o

M1319% 3.2 NGNAIBENBIANTTIINTINTUTEI NAsuNIsTuUsRIUeulseann 2557-2563

a1 sAnstintiiFusess U 2557-2563 avivinitldFunsiuses 3Bnsdrsn
1| awesifUszneunissavudsiilg AV IVITNVUAI YUY nsdouny
2 | AnendeotiAnwuasugy AVIITNNTDONULUULALATINATIA QUEGRITAREY
3 | aweugsnandsdud lela wazioundu a1 Inladanngd QREGLIREH
4 | AEINeNEENS NnINeNdegUasIventl AVIVINAAMNTIUATA nsduNYal/
nsaouny
5 | U3 salwih sl e ANVIRITNTLUUVUAINIT QREGHENOIY
nsaouny
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6 | U3 Shwianulaeady @1, 1IN eIANNUaoAdY nsdUNYal/
Bunaindu d1in QUFGRIREH
7 | AvendeontiAnwveuunu AVIVTNYAAMNTIUAIIIA nsdeunnL/
nsUsvyneaulal
8 | U3t Buaitu eawm (WsewAlne) Sdn | @wdvidngsivedmniuning nsdun1uel/
QREGLIREH
9 | USEM Loawm AasuWes 911n a1vvAINgIHAeFImsUNING N3ARUNY
10 | Inendeerdidnwidnmiil auAirInmsvieaiion nslsasy NsEauA/
fAR1A1T WagiueIms nsUseNeaulal
11 | angeamnssuwisUseindlng AUIVWNUINITMIAN 398 Uazn1w QREGRIRH
12 | aupuweniedansunsnglne a1vvAINGINAeFIMTUNITNG QUFGRIBEH
13 | awnaudamUdnive A1vIVANSSAAAMUEN QREGLIREH
14 | l595euAvgsINIsuTUIa AUIPIANUINTAVA N QUEGRITAREY
15 | awpuduwnurudduamsenelneg a1 v TINladannd QREGLIGEH
16 | anpuvudadudAsiulne a1 Inladanngd nsdun1uel/
QREGLIREH
17 | audmsudauasmsay ausfadmans AUNMIVIWNUINITMIANW I8 warnw1 | nnsaeuay
U INeduing
18 | Anenduwnsdanuianen AVNIVINGAAIMNTIUATA nseaUAY
19 | lssSvuasuaisnozand A1V IVITNTIRAETUELATLETUATS QREGHRNOI
AUNINT NN UGG
20 | aandumalulaguyuiu AV IVITNUUAANTBTINA QUEGRITAREY
21 | Inendomeluladwedatan @ Avnmsvieaiion nslsansu QREGLIDEHY
AARIA1T LagiueIMs nsUseyueoulal
22 | U3¥n lsmmeunarngnégnes die A1UIINUINITFUAN nsdun1ual/
QREGRIARH
23 | IngndueSiefiviled wous WuwesnuLud | @vinTngnannIsunavia QREGLIGEH
wialulag unInendegsnatuding
24 | U3EW f wwwaes lofl wesda 91iin anudv@nwliiuazdidnnsedind QREGLIGEH
25 | yatisinseuluady lunszgudusdauia A1V IVIWNUINTZVAN QUFGIITAgH
wizidrfunase WWidaend
NIUNANUTBNATIVUATUNS
26 | unminensumalulagnszaeundn s Inmaideugaamnisy nsduNYal/
nszuAsile QREGLIREH
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nsUsvyneaulal
28 | uminendeATUY A1IINNTRUAEUsE s nsdun1uel/
QREGRITARRY
29 | U3Yn Leadiea (Useinelne) 911in A Indanndouiaransdunsy nsdun1uel/
QREGRITAREY
30 | Angndundidnualedie A1UIINNTRUAEUsE s nsaeuA/
nsUsvyneaulal
31 | AnendeWdlyensunen a1 Tnladanngd N3ERUY
32 | unmIngnaeusiivana e v Tnmsvieaiion mslsisy QREGLIGEH
fAAR1A1T WariueIms
33 | aminenduding A1V IVITNYAAMNTIUATYIA nseoUnNL/
nsUseaueoulal
3¢ | anmingndewalulagsvaseasiulnduns | avivdnsiaavmsetng QREGLIDHY
nsUsvyuoaulal
35 | umIngnaemalulagsvienaniun a1 TNLLAAINSOTind nsaauA/
nsUsvyuoaulal
36 | unnIngnsemalulagivienaaIuu A1UTIINQAAMNTIUNTNA AN nsaauA/
ANEIAINTTUANERS nsUsvyuoaulal
37 | endumailadnii a1 TnLAAINIoTind QUFGILITg
nsUsyyuoaulal
38 | unMInese1vanslnngs a1 AINladannd nsEauA/
nsUsyyuoaulal
39 | wnninendesudgsilunssal A TInmndnomisiaziaiosdi QUFGILITG
nsUsvyuoaulal
40 | unminendusvdgsilunssdl ANUIPINUITNTUYAR QUFGILITg
nsUseyueoulal
41 | UINEIRYAVATUATUNS INBNIRMIAIAY | EIUIWITNABATNATIN NS UNIN/
AENSNYINTOITUYIR nsUseyueoulal
42 | aMINeIAUEAILATUNS Ineamaiig) | a1IvITngaainsIuaTTa QUFGLITGH
ANEIAINTTUANGARS nsUsvyseaulal
43 | uMINeIAUEAILATUNS Ineuamaiig) | a1IvITngnansIuATTa QUFGLITGH
AEINGIFNENS nsUsvyseaulal
44 | Inendenaiinguasvsiil A1V IVITNUINTEUEUA QUFGLITGH
nsUsvyseaulal
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aeu aefnsiifintiiisuses B 2557-2563 audndniildfunisiuses 35119581579

45 | Ingndewaiinguasvsiil A1V IVITNYAAIMNTIUATYIA nseeunnL/
nsUsvyneaulal

46 | vavuddAn @319g)$N1UIUIa AIPIANUINTAVAMN UGG

47 | aatulve-wesiu aImTnLuAAIvMsating QYEGIITARH

48 | AUdTUTOIANTINULYDIUAARNINIINTTIY aImTnLuAAIMsatng nsaauUIN/
91N W InedumAlulagsviIAadaY nsUsvyneaulal

49 | annvunisdnnsteyefta anvivdnnsviondion n1slsausy NISEDUNY

ANRIANT LAZIIUDINT

50 | unnineaeuld ANVINFNTULBENAINUNALNY NEBUAN/

nsUsvyuoaulal

P11 31NN15E1939

2) msfadanngalvunegidaiunisussiliuaussauzvasyana Tudsuussanm 2564
nsdadeyanuianelasienisiiuinisves day. annquidmangfidnsunisysaiiy
aussauzvosyana Tulaulszana 2564 Sununlidvesndy 515 918 wuadunisdrsialagisnis
dunual Suuliddesndt 15 918 wagSmsasuany Suulidvesndn 500 118 Tnemslduuvasuaiy

Y v

gn B1 1Hwnsedelunisd1snn wall aneiusnwandunisdisiadeyaaindeyagidnsunisusediy

Y

v A

ausvauz Tuteuussann 2564 (Yaya o Juil 16 Wwwey 2564) FauwiaalunisAndenngueiiegig
uundu 2 Tuneu Ao Yumaud 1 Muuanguieg LU FUNMsUssluaussous liaseunqy
NNA1VNIINAIA TN sUsTEIUlLTauUsEIN 2564 Uavdunaun 2 MruanauRIeg1eiinsy

N15USEEINANTTOULY AUARAIUNITSUUINITIIEVNIVITN WEAIAIAII9N 3.3

M13199 3.3 ngudmneguaiiniunisusailiuvansaug s Ussdteuuszana 2564

nsEaUNY AsEuNTYal
aeiu #1913V1IN W | W |
Soway fowaz
(578) (578)
1| aindngstaeSuaiiasiasuasiaguaIng19ang 81 16.13 2 13.33
2 | @ivnIngsiaeduntuning 31 6.11 2 13.33
3 AUV TNTNEIALUaDAAE 19 3.77 - -
4 | @ ININGINIUINT 18 3.51 - -
5 ANUIVTNNTRULATUTEAUSY 4 0.81 - -
6 | avdvdnnsviendies n1slsausy San1ens waziuems 104 20.87 3 20.00
7 | @19 INUINITNISANYT 398 Laznwn 10 2.04 - -
8 | awnindnwnsiu 17 3.31 1 6.67
9 | @vMIInuInisgunn 60 12.06 2 13.33
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n3EaUAIY AsEunTYal
a6 #1913V1IN W | MW |
(e Fouaz (e Sovaz
10 | @ 3NANUIMTNUYAAR 6 1.27 1 6.67
11 | awivdnladanng 7 1.32 1 6.67
12 | @10 ANUINTRREaIMNTIY 1 0.25 - -
13 | anmivdnmalulag@iniw 54 10.84 1 6.67
14 | @I TNAUATNTTN 89 17.71 2 13.33
374 500 100.00 15 100.00

X1 3NN1581999

3) msAadennguilvangdunuaulueiin

n1sd1siaauiianelanenisliuinisves aav. Mnnguilmnedunuauluondn laun

AUTENoUN /W83 19@1 3Nl ving iudaniay aunius sususne Aneites vsengu

S A o aa a ) ° |y ' -
ﬂUIUQ']GUW‘V]i'JlI'W@J‘U'ﬁgU‘UQWQWQ%W%WLLGBMWmiﬁquaqﬂjW "\]'WU'JUTJM"LNUQEIWJW 40 519 wuadu

N1581579m835N1sauN1Bal 31uulidsenI 10 518 wardsnisasuay wdulltsenI1 30 97

Tnenslduwuuaeunugn C1 waz C2 Juasesdiolunsdisn el aasivSnwdudunsdisindeya

lnglvinud A iuanumaINaskaAIUATOUANANNLIATTINDITN LaAIAINITIN 3.4

M13199 3.4 nauidmnedunuauluendn

N1EAUAY nsdunual
aeu AUIYITN |, MW |
Jo8aL Jouaz
(579) (579)
1 AUIVTNTIAITAU ST YRS INTIANT 1 3.33 - -
2 | awnindndmeuaziniosivi 2 6.67 1 10.00
3 auTIvdnnisviendien nslssusy Samas wagiuenmns 1 3.33 - -
4 AU TNNTHAND IV UATLATE AN 4 13.33 1 10.00
5 | @ 3RnuInsn1sinen 398 wavn1w 6 20.00 3 30.00
6 a3 TNNITiu 1 3.33 - -
7 #1UNIVITINUTNITAVNIN 2 6.67 1 10.00
8 | awinInladadnd 2 6.67 1 10.00
9 AUIPITN AN UL NAITUNALNY 2 6.67 - -
10 | @ dv@nenaminssunanuasulsguman 2 6.67 - -
11 | @ 3nTngaaImnIsundvia 5 16.67 1 10.00
12 | @13 annensnssy 2 6.67 2 20.00
37U 30 100.00 10 100.00
fia: 91nN3dsn
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4) msfadennguimsnedwiiiisey
mMsdrmamnufienelasenisliuinsves any. nngantmneidmviiiiaey (Examiner)
$ruausallsidesntt 50 518 Temslduuuaeuanuee D Wuedesilelunisdisa il auzdiuinm
sudunsdrsatoyalnelvimnuddgiudmihiiaeuifinsufoanmihiludeuussana 2564 1Ju
ffuusn Fsiarsanandeyanisujiiviniiveadminiiaey Uszdleutszainm 2564 vee anv.

LAAIRINITIN 3.5

A1319% 3.5 ngudmunedminiaey

a1nu 197139 TIN U (89AN3) Sowaz
1 ANUNIANNAMNTTUARATIMALNTHALET D 2 4.00
2 A vITNgIRvedmzUNIng 2 4.00
3 ANVIVITNUSANTEULURA 10 20.00
a #1971 INN TR LA UTEAUNY 8 16.00
5 ainanmsvieaniien nslsausy Samans wariuenms 2 4.00
6 AITTNNTNERDINIUAZLAT IR 2 4.00
7 FNVIVITNUINTAIAN I8 Uz 4 8.00
8 AVIVIWNUINTFUVAN 12 24.00
9 AVIVITNYAAMNTIUATIR 2 4.00
10 A1VIVIWNUINTRAANNTTY 4 8.00
11 ANUAITINHART UL LIS 2 4.00
99U 50 100.00

Y1 3NNN15E1999

5) msfAndenngumanednsiaussilivasansniviiniuses
msdvanuielasenislivinises aay. Mnngudmanegnsiausedivesinsnining
SUTDIANTIOULVDIUAARAINNINTFIUDITN (Assessor) F1urulsifosndn 30 518 Iaenislduuuaeuniy
& a4 A ° o & = o a ° % v o w
4o E 1fuasedlelunsd1snn vl angndsnualiumsdrsndeyalaglinnuddgyanuvainvang

LLazmmma‘Uﬂqmmmmgmm%w MylFANURaIN AN VDIR LU LLaSUﬁﬁﬁUﬂﬂit‘,‘ﬂUﬂ’ﬁLﬂu

v a ¢ ada v Ao Y] N
Qmi?ﬁ]ﬂﬁgLuu@\iﬂﬂiwmﬁqu3Ui@Q°ﬂ LEARAIANFITINN 3.6

t:i 1 4 a (3 alld 4 d'q/
f1919N 3.6 ﬂQQJLﬂW%NWSQ@iUQUigLNu@ﬁﬂﬂﬁWNMuqﬂiUiaﬂﬂ

a6y A1U1IVITN 31U (518) Sovaz
1 A Ingshalamanusnduiusuazdoansinany 2 6.67
2 AV TIVITNG IR UEBLAZIETATI9EUNNT N 4 13.33
3 i dneydnsnuAaUinonssuuas ity 1 333
4 A1VIVITNUIN T UEUA 2 6.67
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a1diu A1UNVIIN U (318) Sovaz
5 #1UTIVIANGINAUING 2 6.67
6 avindnnsviondien mslsusy famens wazduems 1 3.33
7 AUTININNTHAND M TUaTIAT DI 1 3.33
8 ANNIPANUINITNTANY 98 Uagn1w 2 6.67
9 AUTIVIANUITNTAVNIN 2 6.67
10 | @3 ANUTTNUYAAA 2 6.67
11 A1UTIVIVNTLUVVUAIETN 2 6.67
12 | awnvdnladafnd 3 10.00
13 | awAvndnnsidengnavngs 2 6.67
14 | @ 3IneRavnssuRYia 3 10.00
15 | a1 ANgnamnIIunSHARLIRUN 1 3.33
33U 30 100.00

7Y 3NNN5E1999

3.2 N1592NLUULATBINBE157

wIesenldlun1sdsiateya Usenaumig Wuudun1vallaziuuaaunIl Jeluuasuay

(Questionnaire) gnasstunuingUszasAvainisdsan sl demonulunvuaeunudunisindeya

Uselnnounsnia (Interval Scale) WUUIBNIRTI@INUTEUNUANBIALATN (Summary Rating Method:

the Likert Scale) Tasnislvtniinaziuuwuadu 5 seeu sail

SELAUAZLUY IVQERE
1 Yiowiign
2 1oy
3 Uunang
a4 11N
5 mwmﬁqﬂ

' '
LY = 1 o

1PYAMUAINOURTANATY = SLAUATLUUTNIAIAIEN — SEAUALLULNLIAIGIER

T q

(%
[ Y

UIUY

1l
w
1
[N

[
o
oo

T
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aeldinaminsUsediunasad
AzLULRAY 1.00 - 1.80 wnefe fenuAaiiudauiniosiign
ATLULLEAY 1.81 — 2.60 mpRe Senudauiudsuintes
ATLULLRAY 2.61 — 3.40 MR Senudadiudsuinuiunas
ATUUUIRED 3.61 — 4.20 wneds fanudndiudauann

AzLULLAAY 4.21 - 500 wunefs danuAaiiudauinuiniign

v

wnfansanludfinismunnmieay azanusammuatiansUsedunaldsad
AZLULLRAY 20.00 - 36.19 mneds TmnuAaiiudsuintesiian
ATLULLAAY 36.20 — 52.19 wuneds fmuAndiuduinies
ATLULLAAY 52.20 — 68.19 wunelis danuAadiudauinUiunans
ATLULLAAY 68.20 — 84.19 el fanuAadiudeuinuin

AZLULAAY 84.20 — 100.00 waneds fmuAnmiudsuanuiniian

& Y] 9 v & A = v o a
UDNATINU UAIAIINNITATILUUSEDUDIULAIILEID ﬂmgmﬂiﬂﬂqlﬂuqLLUUa@UﬂWNWImUW@aQQ

v 1 Y 1

(Try Out) NUNaUAIBE

q

1951 20 578 Wienaad ey (Reliability of the Test) tngld35mnen

3 =

duuszansoanivesaseuuns (Alpha Cronbach Coefficient) ep1dan1filauansdeseAuni1uAi

299A1073 19edlAN5Ening 0> o >1

Ml paugfivsnuldiiauanuuaauauiioven Lo uaInaa T uAa @3B (83dn13
W) waglaaidunisuiuusauuaeunuudaiauewugilasuannsuseyaluudazasy ieowmun
wuuaeuaulinseuAguNsUsTluramuveunveInsaLiuny Jelasuanuiurgeuinaandu

ADARYIAN (23ANT1TUMITL) HIUNTTUTEYL WU 3 ASY Aeld

adefi 1 : msUssguiuivnsvesanitunandindn (esdnsumy)
Slofudunsil 29 funau 2564

A3l 2 : MIUsERIAMTOYNITININAUNTesUlBUELATIHUN IALTUANS
Sofuans?l 9 e 2564

A3l 3 : MIUsErLNTIINTANTUAANAATTIN (BsAMTLIMTL)

WaTuANsN 23 wweu 2564
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3.3 Mmafiusiusudeys

a

3.3.1 mafusIuTudayaugugll

Y

Wnsiiususwdeyadgugll Usznousie nistduuudeuny wuudunivel waznisdn
UssszaunuAnudiu fall
1) nmslduuuseuny dudumsnuseazdesluinded 1.3 veuwnvesnsaiiuny
2) nsdunteal dudumseussasdesluiidedn 1.3 veulwavesnissiuau laed
suuuvlumsdnfudoya dil
2.1) Msdunwalmelnséni
2.2) MSFUNBAURUUIEANIIBYAAANTENTAUNT¥0LTIEN (In-depth Interview)

Kusyuveaulall (Zoom Meeting)

wenanil angfivinwlaaniunsdisadeyaniunisuseyuseauauAni
meldlasanisdrsaanuiianela pruwedusiemsiiuinisvesantunandivdn (eIRn1sumvw)

Yaudszana 2564 ’uszuueeulail (Zoom Meeting) 113U 4 A543 Ingasounguynginiavialsemna

v
v A

fadl

(1) msvszguszaunmAaiiy meldlasinsdisannudianels anudesiy
semsliuinisvesan1tunandivndn (esdnisuvivw) Teudseana 2564 (nmamile) WoTuansi
9 NINIAN 2564 1281 10.00-11.30 . TnefifidnirunisUssgusiuauiiodu 16 au

(2) m3UszguszannwAniy neldlasinsdianiudianels anudesiy
sonshiusnisvesan unadilvdn (esdnsumiv) Yeuuseann 2564 (nanyiueenidenile)
dlatuansd 9 nangnAw 2564 a1 13.00-14.30 u. TnedifidrsaumsUssusauiaiu 9 au

(3) msUszguszannmAniy Meldlasinsdiraniudianels anadesiy
Aan1slifuinsvesan1iunandindw (esdnisumnaw) Jaudszanm 2564 (anald) e tunsd
14 nIngIAx 2564 1@ 10.00-11.30 u. Inedfidnsmnmsussgudunusiciu 10 au

(@) msUszguszaunmAaiy Meldlasinsdisaniudianels anadesiy
AomM3liuIMIvesantunan@ilv@n (earmsumyw) Teuusvanm 2564 (ManaswaznAne iueen)

1%

e Tunsy 14 nsNYIAY 2564 1381 13.00-14.30 . InedlElinsaunsussyudnuiunsay 15 Ay
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