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Digital Shift

US consumers are accelerating adoption of digital channels, a trend seen
across global regions.

Digital adoption, by industry, % of digital access B Regular users [l First-time users
Banking Entertainment Grocery Apparel Utilities Telcom Travel Insurance
carriers

61

38
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27

Based on data from countries already in the recovery phase, consumption
patterns will be uneven and unlikely to return to pre-COVID-19 levels quickly.
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The Jobs Landscape In 2020 Qe

COMMITTED TO
IMPROVING THE STATE
OF THE WORLD

Top 10 Emerging

. Data Analysts and Scientists
. Aland Machine Learning Specialists

Organisational Development Specialists
0. Information Technology Services

1
2
emerging 3. General and Operations Managers
roles, 4. Software and Applications Developers and Analysts
global 5. Sc.ales and Mar'ke'tlng Professionals
change 6. Bl_g .Data Specuallsts. e
7. Digital Transformation Specialists
by 2022 8. New Technology Specialists
9.
1

1. Data Entry Clerks

Accounting, Bookkeeping and Payroll Cle
,'\rhmmsh(m\.m and Executive Secretaries
Assembly and Factory Workers

AW

Client Information and Customer Service Workers

6. Business Services and Administration Managers
Accountants and Auditors
8. Material-Recording and Stock-Keeping Clerks
9. General and Operations Managers
>ostal Service C }\,'[']'\',\

Source: Future of Jobs Report 2018, World Economic Forum



The Great Lockdown

will accelerate digitization

Digital job capacity
from 2020-2025 190M 1M  Privacy and trust

6M Cyber security

127M
g L 149M 3 Data analysis, machine
8 90M new jobs PAV\Y learning, and Al
e 66M by 2025
S 51M 23M Cloud and data roles

98M Software development

2020 2021 2022 2023 2024 2025 —

Data Source: Microsoft Data Science utilizing LinkedIn Data. Methodology and assumptions can
be found in the white paper “Methodology: Digitization Capacity of the World Economy”



Digital

Project Talent Demand
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Top Talent Demand

Security Architecture

Network Configuration

Security Assessments

Security Configuration

Data Visualization and Data Engineering
Disaster Recovery Management
Infrastructure Deployment

Dynamic Animation

Motion Graphic

Analytics and Computational Modelling
Infrastructure Design

Vulnerability Testing

Music, Sound Effect, Voice Over
Application Development

Cyber Incident Management

Data Design

Data Engineering

Data Migration

Character Setup

Applications Integration

Network Administration and Maintenance
UX/UI Design

Layout

Lighting

Agile Software Development

Content Management System
Software Design

Software Testing

System Integration

Web Development

Art Direction Development

Conceptual Design Development
Project Management and Development

Fuounnudoonis (desi)

5,767

Data Scientist

5,287

Full-Stack Developer

4,887

3,366
2,405
1,194 980
. 686

Full Stack

Web Developers

Front-End Developer

Mobile Developer

Artist

Digital Marketing

;
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Internet job postings that requested digital skills, by occupation (2016-19)

Managers 20%

Professionals 30%

Technicians and trade workers 16%
Community and personal service workers 9%
Clerical and administrative workers 41%

Sales workers 18%

Machinery operators and drivers \ . 10%
Labourers 5%



Lawyers

Software
developers,
applications Personal
Computer Care aides
Systems
analysts
Construction
laborers
<
%
Digitalization Cooks.
Levels by restaurant
occupation
4190“ Security
p, guard
Automotive
service
technicians Office clerks,
& mechanics

general

Registered
nurse

S:QUNNUY:AdNadIKSUDBWEANDS)

“ s:qunnuaana
luduwusnus:=aumsenuiauolu 17

¢ nnuy:adnaunlug

dmauunuﬁg\)iiu"

Digitalization and the American Workforce
(Brookings' Metropolitan Policy Program)



ICT Professionals Advanced

Digital Literacy,
10 aon E-commerce
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Digital Literacy
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CERTIFICATION TheDigital Skills Standard
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E-commerce Literacy
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* Digital Leadership

M

18asranwoa
Julndaunas
Wagundavna:
asavdassA

* Digital Transformation

dnnuu4 Yamuiasgu
Ia:1ASovlous:0u IWalK
dunvIU NW. Weuun
UAANNSNIASTEIKSU
nMswauuniJusouiadana
U ASW.

laadoauu

UAAINSKUDELIUSY

ISuUNIsUs:IiguQuiovnad




IT Business

up &

" Ministry of Science and ICT
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ICT Professionals
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Software &
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