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QUALITY ASSURANCE BACKGROUND

A formal, systemic and institutionalized national quality
assurance processes in Malaysian higher education
began in the mid-1990s. The same time that Malaysia
embarked on a democratization of higher education
that saw an enormous growth of public and private
institutions of higher learning

In 1997 the National Accreditation Board (LAN) was
established to quality assure private higher education

The Malaysian Qualifications Agency (MQA)
succeeded LAN in 2007 to implement the Malaysian
Qualifications Framework (MQF) and to quality assure
both public and private institutions

Other important agencies are the Public Service Dept.
and Professional Bodies (recognition function)
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MALAYSIAN QUALIFIQATIONS
FRAMEWORK (MQF)

National qualifications framework:

An instrument that classifies qualifications according to a set of
criteria for specified levels of learning achieved and provides a
systematic description of the full range of qualifications within a
given education system, as well as the ways in which learners can
navigate between them.

Introduced to address:

i Globalized higher education which provides new opportunities
and created challenges in terms of demand, access as well as
supply of higher education;

il Growing mobility of students, qualifications and labour forces;

il Arising needs for Government to solve issues relating to
qualifications’ quality and recognition; and

Iv  Other specific national and regional agenda



MALAYSIAN CONTEXT: “. nothing less
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THE NATIONAL AGENDA i

Malaysia as a middle income country -29
million people, needed then “an education
revolution” to build knowledge workers and
knowledge society ”

2005 - a comprehensive review of higher
education system — consolidate QA regime
with a national qualifications framework 1 Malaysia

People First, Performance Now
Transformation agenda -10t & 11t Malaysia
Plans (2011-2020) & Malaysia Education
Blueprint for Higher Education (2015-2025)

- That an effective and dynamic MQF
and quality assurance system is a key
enabler to address knowledge workers

Vision 2020

Economic
Transformation Programme
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10t & 11t Malaysia Plan




MALAYSIAN QUALIFICATIONS FRAMEWORK : KEY PRINCIPLES
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HOW IT WORKS - MALAYSIA EXPERIENCE
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QUALITY ASSURANCE PRINCIPLES
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QUALITY ASSURANCE CRITERIA

Vision, Mission,
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and Learning
Outcomes
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QUALITY AUDIT CORE STAGES

Provider’s Submission

Expert Initial Reports

Expert Final Reports
Provider's Feedback on Reporis

Endorsement of Accreditation/Audit
Committee

Result Release/Registration




QUALITY ASSURANCE - CYCLES OF ASSESSMENT

Ministry of Higher Education
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PROGRAM ACCREDITATION
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