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1. Introduction

Professional, Scientific Education
and Technical Seriices and Training

'i

Health Care and Construction

Social Assistance Retail Trade

2! Businesses Involved

Non- 9 20-199 200+
8642 4222 4 12987

Non-Store Retailing 9

Clothing Retailing 5339 5532 266 59 1196
Supermarket and Grocery Stores 3047 5198 857 33 9135
Pharmaceutical, Cosmetic and Toiletry Goods Retailing 2481 4592 880 13 7966
Other Specialised Food Retailing 2596 3603 205 3 6407
Hardware and Building Supplies Retailing 1715 3394 216 4 5329
Fresh Meat, Fish and Poultry Retailing 1074 3,267 140 3 4484
Electrical, Electronic and Gas Appliance Retailing 1578 2655 193 12 4438
Newspaper and Book Retailing 1325 2697 88 6 4116
Sport and Camping Equipment Retailing 1458 2054 79 0 3591
Furniture Retailing 1269 1990 128 10 3397
Computer and Computer Peripheral Retailing 1459 1369 /) 3 2905
Fruit and Vegetable Retailing 1026 1364 168 8 2566
Watch and Jewellery Retailing 1035 1333 57 13 2438
Liquor Retailing 836 1382 9% 10 234
Garden Supplies Retailing 923 1196 n 0 2196
Antique and Used Goods Retailing 1256 864 a2 3 2165
Floor Coverings Retailing 484 1090 R 0 1606
Houseware Retailing 700 838 29 6 1573
Manchester and Other Textile Goods Retailing 654 655 n 4 1324
Toy and Game Retailing 721 551 7 3 1292
Other Electrical and Electronic Goods Retailing 566 632 3 3 1234
Footwear Retailing 418 730 70 10 1228
Marine Equipment Retailing 350 437 14 0 801

Stationery Goods Retailing 285 386 21 3 695
Entertainment Media Retailing 376 233 10 3 622

Other Personal Accessory Retailing 29 260 2 5 580

Department Stores 52 8 8 9 150

Sector Overview

3. Stakeholders

« Government departments and agencies

* Peak bodies and industry associations

« Employee associations

» Registered Training Organisations (RTOs)

 Small, medium and large private and public employers
across metropolitan, regional, rural and remote areas,

including for-profit and not-for-profit organisations.

4. Challenges and Opportunities

Retention of staff

Lack of career progression
Government policy changes
Innovation and technology

Social media and online platforms

5. Vocational Education and Training (VET)
Qualifications Supporting Industry

Retail are:

+ SIR10116 Certificate | in Retail Services

« SIR20216 Certificate Il in Retail Services

« SIR30216 Certificate Il in Retail

« SIR40316 Certificate IV in Retail Management

« SIR50116 Diploma of Retail Leadership

« SIR50217 Diploma of Visual Merchandising

« SIR50317 Diploma of Retail Merchandise Management

6.Enrolments and Completions
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1. Employment - Current and Projected
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Employment and Skills Outlook Overview

2. Skills

Eol %

SOWING EMOTIONAL
INTELLIGENCE

e

RESILIENCE, STRESS
TOLERANCE AND
FLEXIBILITY

CRITICAL
THINKING

3. Key Generic Skills

Learning agility / Information literacy / Intellectual autonomy and self-
management

Language, Literacy and Numeracy (LLN)

Customer service / Marketing

Design mindset / Thinking critically / System thinking / Solving problems
Communication / Collaboration including virtual collaboration/ Social intelligence

Financial

Technology use and application skills

Science, Technology, Engineering and Maths (STEM)
Managerial / Leadership

Data analysis skills

Environmental and Sustainability

Entrepreneurial



Key Drivers

- There is no Training Package development work
proposed for 2019-2020.
- These Training Package Products
scheduled for review in 2019-2020.

But industry noted that it is vital to allow for the

were initially

proper implementation and use of the Training Packase
Products which predominantly came into effect in March
2016. The Products were extensively reviewed prior to

being released.

V

Key Drivers for Change and Proposed Responses Overview

Current Work in Progress

« An Advanced Diploma of Visual Merchandising
« Various skill sets for employers and employees,

skills

workplace health and safety, time management,

covering essential areas such as sales,

stock control and managing a small business (this

list is not exhaustive).
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